CANCELLATION & REFUND POLICY

Should the Client cancel the booking, cancellation charges shall be levied based on the notice
period provided prior to the scheduled event date. Cancellation Charges:

» More than 21 days but less than 30 days prior to the event date — 25% of the total booked value.
» More than 14 days but less than 21 days prior to the event date — 50% of the total booked value.
» More than 7 days but less than 14 days prior to the event date — 50% of the total booked value.
» Within 72 hours of the event date — 100% of the total booked value.

Refund Policy

Any refund, where applicable, shall be processed after deducting the applicable cancellation
charges mentioned above. Refunds will be processed through the original mode of payment or any
other mode approved by the management.

Important Note

The percentages indicated above shall be calculated on the total confirmed booking value of the
function/event.

The management reserves the right to interpret and apply the above policy in accordance with the
terms and conditions agreed upon at the time of booking.

Jurisdiction: Any dispute arising out of the booking shall be subject to the exclusive jurisdiction of
the courts of Chennai.



